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cy Non formal or formal education of AE educators and Adult Learners for tolerance and 

understanding of the other in a multicultural world 

1 Goal of the good practice  

Diversity in Europe makes it a must to know and understand different traditions, religions and cultures. 

To live in a more peaceful environment and make Europe a friendly place, it becomes necessary to learn 

the skills to deal with the challenging situations faced in a multicultural environment. According to Eurostat 

(2014) there were 33.5 million people born outside of the EU-28 living in an EU Member State on January 

2014, while there were 17.9 million persons who had been born in a different EU Member State from the 

one where they were resident. The co-existence of such diverse groups of people may serve as a source 

for conflict and the tension between these groups may seem to be unavoidable. However, the social 

tensions and anti-social deeds generated by multiple factors (i.e. different religious background, different 

cultural traditions, affiliation to different ethnicities or social clusters, etc.) can be defused and prevented 

through non-formal and informal education. The goal of this good practice is to help the learners learn 

and understand the meaning of tolerance, acceptance, opening, understanding and reciprocal 

knowledge. 

2 Target group 

Adult Education Educators and Adult Learners with different cultural background. 

3 Description in “step-by-step” approach 

Firstly a research (focus groups and questionnaire) was carried out in each country in order to examine 

the views about the different cultures living in Cyprus and to highlight the relations between people that 

are living in Cyprus and have different cultural background. The finding from this research were taken 

into account for the development of the curriculum. Secondly the adult education educators developed  

a set of new skills and competences (especially soft skills in socio-cultural conflict management, 

multicultural skills development to adapt the learning environment to various cultures and backgrounds, 

skills on implementing positive attitudes toward language, race, cultural & ethnic diversity, skills on 

managing learners’ group diversity) through training , needed to enable them to better manage and deal 

with their groups of adult learners in the field of living, working and getting integrated within nowadays 

multicultural societies/communities. Then the Adult education educators used these acquired 

competences to promote tolerance and understanding of “the other” in such multicultural communities 

through trainings to the learners. The learners after the training “One day in the shoes of the “Other” will 

have new attitudes and behaviour towards other cultures and this will help them integrate more easily in 

Cyprus cultural life. 

4 Success factors  

The success factors for this good practice was that prior to the training of the AE educators  a 

research(focus groups and questionnaire) was carried out in  each country in order to examine the views  

about the different cultures living in Cyprus and to highlight the relations between people that are living 

in Cyprus and have different cultural background. The findings from this research were taken into account 

for the development of the curriculum, then the training of the AE educators and eventually the training 

of the learners (people with different cultural background). 

5 Local Networks – Different Actors Involved  

Adult Education Educators and Adult Learners with different cultural background. 

6 Difficulties /Barriers 

None. 

7 URL and contact details  
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The non  formal or formal education and training  of AE educators and Adult Learners  for tolerance and 

understanding of the other in a multicultural world is the deliverable of the project US & THEM a two year 

Erasmus+ project (November 2015-November 2017). 

URL:http://us-and-them.eu 

Contact Details-Cyprus Partner: CARDET  

www.cardet.org 

 

8 Related resources that have been developed and are available online 

Project results 

http://us-and-them.eu/index.php?page=staff 

Newsletters 

http://us-and-them.eu/index.php?page=newsletter-1 

http://us-and-them.eu/index.php?page=newsletter-2 

http://us-and-them.eu/index.php?page=newsletter-3 

http://us-and-them.eu/index.php?page=newsletter-4 
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